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Safe Harbor Statement

The following is intended to outline our general 
product direction. It is intended for information 
purposes only, and may not be incorporated into 
any contract. It is not a commitment to deliver any 
material, code, or functionality, and should not be 
relied upon in making a purchasing decision. The 
development, release, and timing of any features 
or functionality described for Oracle’s products 
remains at the sole discretion of Oracle.



Enterprise Application Implementation 
Objectives
• Automate Key Processes
• Implementing New Functionality
• Improve Flexibility
• Improve Response Time
• Gain Competitive Edge
• Improve Management Reporting
• Optimize Business Performance 

• Increase Productivity

Key Employee Question: 

“How do I do my job using these new Applications?”

Presenter
Presentation Notes
Organizations will spend considerable resources on implementing new business software to achieve specific objectives. Whether the implementation goals target automation, agility, response time, or improved decision making, they all boil down into one primary objective: Improving Productivity. Doing more with less. Business systems provide many tools to achieve these objectives, but there is one element which must be addressed in the right way for the organization to be productive: teaching the end user community the appropriate way to use the software in their environment.
<Click>
The people in your organization want to be productive as well. They want to know how to use the new software applications effectively. Let’s take a look at Oracle’s product strategy for ensuring end user adoption for enterprise application implementations.



End User Adoption is #1 Implementation 
Problem

“End user adoption is the #1 reason for failed implementations”
Source: AMR Research, 2005

Source: TechRepublic Survey

Presenter
Presentation Notes
More evidence addressing end user adoption:

#1 post-implementation problem after an application rollout according to TechRepublic
According to AMR Research, Lack of end user adoption is the #1 reason for failed implementations

Why wait til after the application rollout to address these challenges. It is important to address end user adoption early! 




End User Adoption Is Key to Value Realization

Source: Neochange

Effective user adoption is 
the primary determinant 
of the success of a 
project implementation

Presenter
Presentation Notes
According to a survey performed by NeoChange, end user adoption is the primary determinant of the success of your implementation.  If users do not know how to properly use the system, you will never realize the value of your investment.
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Presentation Notes

1) single recording session creates and deploys multiple assets for a project rollout or upgrade
2) Call out a few key assets that are produced throughout the project
6) Supports all Oracle and non-Oracle applications

REDUCES CONTENT DEVELOPMENT TIME
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What’s New Highlights

• Centralized Content “Library” with Document History

• Re-usable Content for Multiple Outlines

• Improved Attachments – Flash Movies, Video, 
Interactive Web

• Guided Re-recording

• Improved Document Output

• Library Security

• Auto Recorder

Presenter
Presentation Notes
Pre-built content for Oracle applications saves time to deployment

Call out key applications that content is available for
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UPK Offers Large Library of Prebuilt Content 
for Oracle’s Applications

• UPK Content for PSFT Enterprise (content for 8.8, 
8.9, and 9.0)

• UPK Content for JDE Enterprise One (8.9, 8.11, 8.12) 

• UPK Content for JDE World (A9.1)

Business Flow

Procedure

Transaction
Simulation

Presenter
Presentation Notes
Pre-built content for Oracle applications saves time to deployment

Call out key applications that content is available for



UPK Content - PeopleSoft Enterprise v. 8.8, 8.9, 9.0
• Asset Management
• Benefits Administration
• Billing 
• Contracts 
• eBenefits 
• ePay
• ePerformance 
• eProcurement
• eProfile 
• Expenses 
• Fundamentals for Campus       

Solutions 

• Fundamentals for      
Financials/ESA
and Supply Chain   
Management 

• Fundamentals for HRMS
• General Ledger
• Grants 
• Human Resources
• Inventory
• Learning Management 
• Order Management
• Payables
• Payroll for North America 

• Planning and Budgeting 
• Project Costing
• Purchasing 
• Receivables
• Reporting Tools for Campus 

Solutions 
• Reporting Tools for Financials/ESA 

and Supply Chain Management 
• Reporting Tools for HRMS 
• Student Administration
• Time & Labor 

• Absence Management
• Contributor Relations
• eCompensation Manager 

Desktop

New PeopleSoft Enterprise Modules – v. 9.0

• Enterprise Portal
• eProfile Manager 

Desktop
• HelpDesk for Human 

Resources

• Reporting Tools for PeopleTools
• Strategic Sourcing
• Support
• Talent Acquisition Manager



UPK Content – JDE E1*

• Accounts Payable 
• Accounts Receivable
• Advanced Real Estate 

Forecasting
• Configurator
• Fixed Asset Accounting
• Fundamentals
• General Ledger 

• Homebuilder Management
• Inventory 
• Manufacturing – PDM 
• Price Management (incl. 

Advanced Pricing)
• Procurement and 

Subcontractor Management 
• Real Estate Management
• Sales Order Management

* Available content varies by application version.  Check 
with your Oracle Representative for application version 
number of the UPK JDE Content.



UPK Content – JD Edwards World A9.1

Foundation
• Address Book
• Common Foundation
• Technical Foundation
• World Writer 

Distribution
• Inventory
• Purchasing
• Sales Order

Financials
• Accounts Payable
• Accounts Receivable
• General Ledger

Human Capital 
Management

• Human Resources
• Payroll

Manufacturing
• Product Costing and Manufacturing Accounting
• Product Data Management and Shop Floor Control
• Requirements Planning and Production Scheduling



Successful Deployments Across Verticals
Healthcare & 

Pharmaceutical
Manufacturing 
& Processing Financial Communications

Retail & 
Services Public Sector
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